
Goal

We Are A Community Haven 

Tactics

	 •  We welcome everyone warmly.

	 •  We have vibrant and inviting 		
		  spaces to gather and connect.

	 •  We foster a sense of community 		
		  pride.

	 •  We ambitiously and intentionally 	
		  reach all community members.

 	 •  We are committed to inclusive 		
		  placemaking and accessibility.
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We enrich lives by connecting people with resources, services, spaces and each other. 

Every day, we act in service to our community and each other.
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Goal 

We Delight Our Community 

Tactics 

	 •  We expand literacy, knowledge, 		
		  and worldview through  
		  collections.

	 •  We inspire the pursuit of lifelong 	
		  discovery through experiences. 

	 •  We evolve and respond to 		
		  community needs by growing 		
		  and/or refining services.

	 •  We intentionally seek community 	
		  input.

	 •  We are dedicated to learning 		
		  and strategically implementing 		
		  emerging technologies.

Goal 

We Value Our Community 

Tactics

	 •  We cultivate meaningful 			
		  relationships. 

	 •  We purposely and actively 		
		  embed ourselves in the 			 
		  community. 

	 •  We collaborate generously 		
		  and strategically with 			 
		  community focused groups  
		  and organizations.

	 •  We use stories to evoke an 		
		  emotional connection.

	 •  We have a compelling  
		  team dynamic.


